HC Bille (She/Her) Email: hebille@gmail.com

Systems Architect Website: hcbille.se

Stockholm, Sweden LinkedIn: linkedin.com/in/hcbille
Tel: +46 72 052 0862 GitHub: github.com/hcbille
Summary

Systems Architect who has designed, built and run Google Workspace, identity and endpoint
platforms for up to 9,000 users at Klarna, Arrive, Instabee and Bonnier News, and led tenant
consolidations through acquisitions. Now moving toward solutions, customer and partner
engineering, bringing the customer-side view of migrations, security and adoption. Hands-on
with Okta, Entra ID, Jamf and Intune, and ships production code in Swift, C# and C++
(Chromium).

Experience

Lead Systems Engineer, Arrive (formerly EasyPark) - 2024—present

Owner of the Digital Workplace stack (Google Workspace, Slack) for 4,500+ users across 35
countries.

e Consolidated 2,300 Flowbird users into Arrive's Google Workspace tenant with no
downtime by leading identity federation, domain and mail cutover (MX, SPF, DKIM,
DMARC), and enablement for acquired admins and end users.

e Supported SOC 2 and ISO 27001 compliance by owning access controls, audit
evidence and policy enforcement across the IT stack.

TechOps Automation Engineer, Instabee - 2023-2024
Productivity tooling and IT operations for 1,500 users at a fast-growth, fully cloud-native
logistics scale-up.

e Reduced onboarding from 5 days to 2 hours and closed offboarding access gaps by
building automated joiner/mover/leaver flows across Okta, Jamf and 10+ SaaS apps
via SCIM.

e Brought SaaS applications under SSO and centralized governance by owning the IdP,
MDM and app approval process.

Senior Efficiency Engineer, Klarna - 2021-2023
Google Workspace and productivity infrastructure for 9,000 users in a regulated fintech.

e Ran Google Workspace for 9,000 users by owning security policy, Context-Aware
Access, DLP and admin automation with GAM.
Built custom integrations with Apps Script and Google APIs for multiple teams.
Cut tooling spend 60% through vendor consolidation and negotiation.

IT Experience Manager, Nordward Group - 2020-2021

e Built the IT function from zero for a 500-person venture-backed group, covering device
management, identity, onboarding and productivity tooling.
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Domain Owner (Google Workspace & Slack) / IT Support, Bonnier News - 2017-2020

e Administered Google Workspace and Slack for 2,500 users across a distributed
editorial organization, owning platform configuration, security policy and end-user
enablement.

Selected open source

Contributor, Crest - 2026

Open-source Arc-style browser for macOS and iOS on a patched Chromium engine (1,000+
stars). 30+ merged pull requests across the Swift app, .NET core and C++ engine, including
password import, back/forward history that survives engine switches, page translation,
Chromium tab capture without the Screen Recording permission, and Chrome/Arc extension
migration at onboarding.

Contributor and extension author, Inner Dialogue - 2026

Local-first framework for persistent Al conversations built on Claude Code (100+ stars).
Merged a knowledge-graph memory layer upstream, and maintain eight extensions, each with
an integration guide for installs that have diverged from the original.

Technical skills

e Google Workspace: administration and security (2-Step Verification, Context-Aware
Access, OAuth app access control, DLP, Vault, Alert Center), Google Meet hardware,
Gemini for Workspace, Apps Script, GAM

e Mail and DNS: MX, SPF, DKIM, DMARC, mail routing and compliance rules,
coexistence during migration, secondary domains and aliases

e Identity: Okta, Microsoft Entra ID, Google Cloud Identity, JumpCloud, OneLogin, SAML,
OIDC, SCIM, joiner/mover/leaver automation

e Endpoint: Jamf, Microsoft Intune, Google endpoint management, Apple Business
Manager, zero-touch deployment

e Cloud and infrastructure: GCP, AWS, Docker, Terraform, Proxmox, GitOps, VLAN
segmentation, internal PKI

e Development and Al: Python, JavaScript, Swift, C#/.NET, C++ (Chromium), REST APIs,
webhooks, Gemini and Vertex Al, Anthropic and OpenAl APIs, Claude Code

e Delivery: migration planning, change management, admin and end-user enablement,
SOC 2 and ISO 27001 evidence, vendor negotiation
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